Business Grade ADSL with
Guaranteed Bandwidth

Intouch Advance offer
connectivity across a multi million pound,
fully resilient network that is owned and
operated by one of the UK’'s leading
broadband suppliers.

‘Always On’

We offer broadband solutions for both
office and home worker use which is
supported by a dedicated team.

Guaranteed ADSL Bandwidth

ADSL circuits are usually contended at the
local exchange which means you share
your circuit with many other customers.

Typically business broadband is
contended at 20:1, whilst home services
are usually contended at 50:1. This
means that your ADSL circuit is shared
with up to 20 or 50 other users which can
result in you achieving a guaranteed
bandwidth of just 5% for 20:1 services and
just 2% for 50:1 services.

The Intouch Advance service offers far
lower contention ratios and guarantees
that more bandwidth is available for your
use.

Contention on circuits 2mb and below:
Our Business Broadband offers contention
of only 212:1 which guarantees that at
least 40% of the circuit bandwidth is
available to you.

Our Home Broadband offers only 5:1
contention which guarantees that at least
20% of the circuit bandwidth is available to
you.

Contention on Max Circuits

ADSL Max circuits are typically available
with 20:1 and 50:1 contentions. However
our Max services also offer enhanced
contention.

Our Business MAX ADSL offers contention
of only 10:1 which guarantees that at least
10% of the circuit bandwidth is available to
you.

Business Broadband offers 20:1
contention which guarantees that at least
20% of the circuit bandwidth is available to
you.

ADSL Pricing
Our prices for a fully managed service are
as follows. Routers are sold separately.

Business Service Monthly Rental

e Business 256k/512k £ 28.00
Business 256k/1mb £ 30.00
Business 256k/2mb £ 32.00

Business MAX up to 8mb £ 48.00
Activation Charge £ 50.00

Homeworker Service Monthly Rental

e Home 256k/512k £ 22.00
e Home 256k/1mb £ 23.50
e Home 256k/2mb £ 25.00
e Home MAX up to 8mb £ 28.00
e Activation Charge £ 50.00
SDSL Pricing

We also offer SDSL services that are
contended at 10:1 and offer synchronous
bandwidth capacity for both up and down
load speeds. For full SDSL details please
see the SDSL factsheet.

SDSL Service Monthly Rental

e SDSL 512k/512k £ 179.00
e SDSL 1mb/i1mb £ 199.00
e SDSL 2mb/2mb £ 239.00
e Activation Charge £ 350.00

The above pricing excludes routers.
Please see router spec and pricing below.
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The following Routers are available to

maximise your Intouch Advance

broadband service.

Microfilter £2.50
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ZyXEL Prestige 630-S1 £29.99

ADSL USB modem

Multimode

1 USB port

Supports PPPoE, BFC and bridge mode
Drivers for Win28, ME, 2000, XP, MacOS
Supports up to 8Mbps downstream and
1024Kbps upstream

Easy to install

Easy to deploy
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ZyXEL Prestige 660R Compact £35.00

1x10/100 ADSL router

Easy to install - zero configuration

Compact unit for more desk space
Compatible with ADSL, ADSL2, ADSL24
Suitable for home workers and SMEs

1 x ADSL port with on/oft button and status
LEDs

* Universal plug and play
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ZyXEL Prestige 660H £60.00

4 x 10/100 ethernet router

Compatible with ADSL, ADSLZ and ADSLZ2+
Ideal for home workers and SMEs

Easy to use

Easy to install—zero configuration

Traffic re-direct

MBM (Media Bandwidth Managemeant)
Remote configuration

ZYXEL Prestige 660HW

Wireless Router £99.00

ADSL 4 x 10/100 ethernet router

Built-in 54Mbps wireless access point

Ideal for home workers and SMEs

Easy to use and install - zero configuration

Compatible with ADSL, ADSL2 and ADSL2+

speeds of up to 12Mbps (ADSLZ) or 24Mbps

(ADSL2+)

* Integrated firewall with advanced SPI (Stateful
Packet Inspection)

* Wireless compatibility 802.11g 54Mpbs and
802.11b 11Mbps

* G+ SuperSpeed technology
MBM (Media Bandwidth Management) to
tailor the system to specific demands such as
VolP, video streaming, video-conferencing and
MP3 applications

*» Remotely configurable via SNMP, Web, TFTP

@ & & & @

ZyXEL Prestige 62HW

Wireless Firewall VPN £149.00

= VWPN firawall compatible with ADSL, ADSL2,
ADSLZ+

 Anti-virus enging built in bo routar

= Maximum flexibility, 4 x 10700 ethernat, 2 %
phana, 1« serial and 1 & ADSL port

= BO2.11g and g wiralass campatiola

= Up ta 125Mpbs using B0O2.119+ with ZyXEL G-182
Card

« Full Stateful packst inspaction (SPI) firewall and
hardwara-acceleratad VPN teemination up 1o 30
tunnals and 1 % configurable DMZ port

+ Dial backup, traffic radiract and media bandwidth
managamant

= Easzy to install and manags via wab intefface 2aro
canfiguration

+ High performance ADSL sacurity wireless router

» Integrated anti-virus angins

» Embaddad high performance SPI Firawall with 1 =
DMZ port hardwara-acocelarated VPN termination
for up to 30 tunnals

« Up to 125Mpbs wiraless wsing 802119+ moda
dial-backup through extarnal serial port for 150N
TA/modam remoata managament

* 4-port Ethernst 10/100Mbps switch

+« Easy to install and uss 2ard configuration




