
 

 

Business Grade ADSL with 
Guaranteed Bandwidth 
 

 
 
Intouch Advance offer ‘Always On’ 
connectivity across a multi million pound, 
fully resilient network that is owned and 
operated by one of the UK’s leading 
broadband suppliers. 
 
We offer broadband solutions for both 
office and home worker use which is 
supported by a dedicated team. 
 
Guaranteed ADSL Bandwidth 
ADSL circuits are usually contended at the 
local exchange which means you share 
your circuit with many other customers. 
 
Typically business broadband is 
contended at 20:1, whilst home services 
are usually contended at 50:1.  This 
means that your ADSL circuit is shared 
with up to 20 or 50 other users which can 
result in you achieving a guaranteed 
bandwidth of just 5% for 20:1 services and 
just 2% for 50:1 services. 
 
The Intouch Advance service offers far 
lower contention ratios and guarantees 
that more bandwidth is available for your 
use. 
 
Contention on circuits 2mb and below: 
Our Business Broadband offers contention 
of only 21/2:1 which guarantees that at 
least 40% of the circuit bandwidth is 
available to you. 
 
Our Home Broadband offers only 5:1 
contention which guarantees that at least 
20% of the circuit bandwidth is available to 
you. 
 
 

Contention on Max Circuits 
ADSL Max circuits are typically available 
with 20:1 and 50:1 contentions.  However 
our Max services also offer enhanced 
contention. 
 
Our Business MAX ADSL offers contention 
of only 10:1 which guarantees that at least 
10% of the circuit bandwidth is available to 
you. 
 
Business Broadband offers 20:1 
contention which guarantees that at least 
20% of the circuit bandwidth is available to 
you. 
 
ADSL Pricing 
Our prices for a fully managed service are 
as follows.  Routers are sold separately. 
 
Business Service             Monthly Rental 
• Business 256k/512k    £ 28.00 
• Business 256k/1mb    £ 30.00 
• Business 256k/2mb    £ 32.00 
• Business MAX up to 8mb    £ 48.00 
• Activation Charge     £ 50.00 
 
Homeworker Service       Monthly Rental 
• Home 256k/512k        £ 22.00 
• Home  256k/1mb        £ 23.50 
• Home 256k/2mb       £ 25.00 
• Home  MAX up to 8mb    £ 28.00 
• Activation Charge     £ 50.00 
 
SDSL Pricing 
We also offer SDSL services that are 
contended at 10:1 and offer synchronous 
bandwidth capacity for both up and down 
load speeds.  For full SDSL details please 
see the SDSL factsheet. 
 
SDSL Service                  Monthly Rental 
• SDSL 512k/512k        £ 179.00 
• SDSL 1mb/1mb        £ 199.00 
• SDSL 2mb/2mb       £ 239.00 
• Activation Charge     £ 350.00 
 
The above pricing excludes routers. 
Please see router spec and pricing below. 
 
 
 



 

 

The following Routers are available to 
maximise your Intouch Advance 
broadband service. 
 
Microfilter    £2.50 

 
ZyXEL Prestige 630-S1           £29.99 

 
 
ZyXEL Prestige 660R Compact     £35.00 

 
 
ZyXEL Prestige 660H           £60.00 

 
 

ZYXEL Prestige 660HW 
Wireless Router            £99.00 
 

 
 
ZyXEL Prestige 62HW 
Wireless Firewall VPN         £149.00 

 


